
Terms and Conditions for Online Purchase

General

These Terms apply to all purchases made through our online store. We reserve the right to 
update these Terms at any time. It is your responsibility to review them before purchasing.

Product Information

We strive for accuracy in product descriptions and pricing. All prices are listed in the selected
currency and include applicable taxes unless otherwise stated.

Order Processing

Orders are confirmed after full payment is received. We may cancel orders at our discretion 
due to issues like stock, pricing errors, or fraud suspicion.

Payment

Payments are processed securely via Mastercard's gateway. We do not store credit card 
details.

Delivery & Shipping

Charges and delivery estimates vary. Delivery is considered complete upon reaching the 
provided address.

Returns and Refunds

Notify us within 3 days for returns. Items must be unused. Approved refunds are processed 
within 7–14 business days.

Privacy

We use customer data only to fulfill orders. Your information is never shared unnecessarily.

Contact Us

E.W Balasuriya & Co. (Pvt) Ltd.
7/2, Sangamitta Mawatha, Kandy, Sri Lanka
Tel: +94 81 2234369
Email: sales@ewbjewel.com
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